( UNIONCAMERE

CAMERE DI COMMERCIO D'ITALIA

— == FEDERAZIONE
, ITALIANA

PUBBLICI
FIPE esercz
N’

OSPIT&HT&[!H\LIANA

Istituto Nazionale
( Ricerche Turistiche s
ISNART
( Dintec ,

CONSORZIO PER L"INNOVAZIONE
TECNOLOGICA

W itz

) ItalPlanet.it

Italilan Restaurants in the world
award

_— =

OSPITALITA ITALIANA

QUALITY APPROVED




( UNIONCAMERE

CAMERE DI COMMERCIO D'ITALIA

73 roinio

PUBBLICI
FIPE ESERCIZI
N’

OSPITALITA ITALIANA

Istituto Nazionale
Ricerche Turistiche
ISNART ;J
( Dintec ’

CONSORZIO PER L'INNOVAZIONE
TECNOLOGICA

I'ltalia nel mondo

% ItalPlanet.i

Italilan Restaurants in the world award

Objectives

Valorize the image of Italian Restaurants abroad
certified Ospitalita Italiana.

The award benefits from the experience gained in Italy
by IS.NA.R.T. with the formulation of the Ospitalita
Itallana Award, created in 1995, aimed to reward the
certificated Italian touristic enterprises that provide the
highest service standards.




Procedure and voting

( UNIONCAMERE

CAMERE DI COMMERCIO D'ITALIA

The selection for the Award is carried out with the
;@; FEDERAZIONE | glidience votes (via sms or internet), prior acceptance of
FIPE &stroin the restaurant candidacy based on the correspondence to

specific requirements.

OSPITALITA ITALIANA

The vote can be expressed via:

C erestero , e Internet: by following the instructions
on WWw......... and/or by social networks like
facebook, twitter, myspace,;

& g e via SMSto 003933 with the text: code of
establishment, space and the vote mark which will be
a number from 1 to 10.
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(All candidates having obtained a minimum number of votes

-aR= rrocrazone | (€QUAl to @ multiplier of the settings) are considered eligible.
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 For each one of the 6 geographic areas three
candidates are selected among the ones with the
highest scores.

OSPITALITA ITALIANA

 The CC (Committee Certification) selects the winner

| RS of each Geographic Area making use of ;: photos,
clients’ opinions, internet site and eventually other
& stuto Naionale electronic means chosen by irrevocable trust.
( icerche Turistiche g

.  The CC selects the absolute winner (Premio dei Premi)
4 among the 6 winners of the Geographic Area.

« the awards will be presented at a gala night followed
through a television program.
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Promotion

Premio
Ospitalita
ltaliana
b

Portals:
- premiospitalita.it
- isnart.it
- 10q.1t

(FE=

Chilo organizza

Le strutture candidata

Regalamants
Tempi
Downlaad banner

Download schedine
Ediziane 2006

Edizione 2007
Edizione 2008

Istituto Nazionale
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rassegna stampa

Il turismo respira grazie all'aria di montagna...

| profilc  attiitd | bancadat

LISHART & una Secists Consotile per
Azicri del Sistema Canewle che
reslieza studi e pubbliczian sul
turisto, indagini, slevsziont e progett
O sitibilts,  elaborazbne datl,
costiuzione e forifure di >anche st
=5 Ossewvaton, suolgiments. o1 stivits
sditedali & di promozions, cewegni,
e nari = dibatit in ambits fursfico
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B rermmanrion

Newslétier
Osservatorio Premio
sul turismo ospit

OSPITALITA ITALIANA

Chivota e come si veta
Il moduls per la votaziens

Concorso a premi per chivota

SCELGD

OSPITALITA [TALIANA

Home

Ricerca strutture
ews

Newsletter
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Finalista Premio Ospitalita 2008

A cosa sei
interessato?

Seleziona ¥
Provincia:

Seleziona 2
Invia

»Ricerca avanzata

Ricerca strutture -

02/63/2008

& ¢

News 5 z
Benevento premia 'Ospitalita Itafiana -

La Camera di Commercio di
Benevento premia e strutture che

hanno oftenuto il marchio di qualits
Ospitalith Italiana 2008, durante |2
cerimonia del 02 marze 2009 che i
terr3 presso la sede della Camera.

Alla CCIAA di Terni la premiazione delle strutture
di qualita - 27/02/2009

Saranno premiate dursate una

cerimania ufficiale presso la CCIAA =

imprese di Temi che hanno ottenuto
il marchio Ospitalits Italiana nel

Area dedicata alle
Strutture

Premio
[@s]itellite]
ltaliana

or

Informazioni
per gl operatori

Segnala o aggiorna
i tuor dati
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Promotion

Newsletter

(Facebook, You tube)

Presence on social networks
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Promotion

Press showcase devoted to the initiative also with
the support of the ItalPlanet media partner.

site www.italplanet.it:
- banner of the initiative on the site homepage;

- Reqgular column, entirely devoted to the initiative, in the
ItalPlanet/News new agency and the presence on the weekly
newsletter.

eltalia magazine, with 200.000 copies in Italy and a  broad:
- Regular column of many pages entirely

devoted to the initiative;

- publication of more updates in progress;
- publications of more pages in the form of
advertorials (whole page) and

news (one-third page).
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Promotion

TV transmissions:

Ospitalita Italiana award gala night

2005 2006 2007

2008
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Times

Operators autocandidacy

Candidacy evaluation

Clients voting

Votes analysis

N

Gala night and award of prizes

October 2009 — February
2010

January — February 2010

March — July

August - September

November 2010




